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User Verification

[Example : Jsmith)

s 16

a o U
16. T AD User 130 Username 183na1ju “Next”



(@ servicedesk cristalla.coth:888s/ [ 3

|dentity Verification

\erify using security questions

o \lerification code to mobile

1 o

Gdgm3p

Type the characters 2 Q

Qan
=
=h.
3

17. Glﬁ}ﬂmﬁ 9N “Verification code to mobile”



-- Select Mobile No. —

31 18

o A 4 o A Y o o
18.‘VI"Iﬂ13Lﬁ@ﬂL‘U@§I“I/Iiﬁ‘W‘VI‘VW]i’NﬂTiT]J UIYvie OTP



e

A servicedesk.cristalla.co.th:8888/ (@

Identity Verification

Verify using security questions
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We understand that you need
a password reset/account
unlock. In the verification page,
please enter this verification
code: 69713299
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Verification code
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